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Summary

With a strong focus on user-centric design, | bring expertise in crafting digital experiences that are both functional
and aesthetically pleasing. My approach involves deep empathy for user needs, which | translate into effective
wireframes and prototypes. | thrive in collaborative environments, working seamlessly with diverse teams to
produce innovative design solutions. Beyond the digital realm, | channel my creativity through music and
sketching.

Experience

Product Designer @ Youknow Software House, MM (Onsite) Jan 2022 - Mar 2024
e Led the UI/UX design from scratch for Youknow Social App, a new social app aimed at engaging user
experience.

e Collaborated closely with product managers and developers to ensure seamless integration of design
concepts into the product.

e Built and delivered the design system based on the interface guidelines of Apple and Google to maintain
consistency and make it easy for designers and developers to use.

UI/UX Designer @ BergOp Healthcare, NL (Remote) Dec 2021 - Jan 2022
e Conducted information architecture to optimize content for developing a mobile interface of the healthcare
administrator dashboard from an existing desktop interface.

e Focused on maintaining and enhancing user experience (UX) to ensure the interface met the needs of
healthcare administrators for on-the-go usage.

e Addressed the needs of 60% of healthcare administrators who prefer using the dashboard on mobile devices
over desktops.

UI/UX Consultant @ Pico Innovation, MM (Remote) Jan 2019 - Apr 2020
e Collaborated closely with the project manager and developers to address critical usability challenges
hindering user experience in both the Hospital Management System and the Point of Sale System.
e Decluttered unnecessary user flows to reduce user frustrations.
e Provided design consistency and HTML, CSS, and JavaScript code snippets for efficient developer handoff.

Other Works

Front-end Web Developer @ AMA Engineer Pte Ltd, SG (Remote) Apr 2021 - May 2021
e Owned the entire development lifecycle for AMA Engineers Pte Ltd's company profile website,
encompassing both UI/UX design and front-end development.

e Developed a user-friendly and interactive frontend utilizing the Vue.js framework and Vercel for efficient
deployment, guaranteeing a smooth launch of the website.

Freelance UI/UX Designer (Ul focus) Jul 2018 - Present

e Designing Ul components, mobile apps, landing pages, and company profile websites for startups and
individuals.

e Delivering customized design solutions in collaboration with clients.


http://htoohtoo.site
mailto:heinhtoohtookyaw@gmail.com
http://linkedin.com/in/heinhtoohtookyaw

Education

B.E. Computer Engineering @ University of Technology (Yatanarpon Cyber City)

Certificates

Enterprise Design Thinking Practitioner @ IBM
Start the UX Design Process: Empathize, Define and Ideate @ Google

Foundations of User Experience UX Design @ Google

Skills

Tools

e Figma, Penpot, Sketch, ProtoPie, InVision, Webflow, Photoshop, HTML/CSS, JavaScript.

Design

e Wireframing, Prototyping, Information Architecture, Visual Design, Interaction Design.
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